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PUMPS & SYSTEMS

New User Profile Creation

Everyone. Everywhere. On Time Every Time.

To create a new profile you need

. Bill To account information
—  Your CP&S “Bill To” Number

—  Your “Bill To” Password

 If you do not have either of these two pieces of information,
please contact Crane Pumps & Systems Warranty Department

at warranty@cranepumps.com
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PUMPS & SYSTEMS

New User Profile Creation

Everyone. Everywhere. On Time Every Time.

= Login to the RGA site at http://rga.cranepumps.com

g CP&S - Customer Suppcrt S}rgtem Microsoft Internet E:pluret provided h}rﬂ%
e —————— T

@‘. ﬂ.l i- http:/rga. cranepumps Com

& Faworites i- CPES - Cust::rr‘rl er Support S}fStEFI"I

m PUMPS & SYSTEMS

Customer Support System Login

* Uszer Name:

% Required fields.

* Password:

D Remember My User Name
Login |

Having trouble logaing in for the first time? - Click Here

g Click here if you dont have

Create a New Profile
a user name and passward

Farqot User Name or Password?

User Manual
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PUMPS & SYSTEMS

New User Profile Creation

Everyone. Everywhere. On Time Every Time.

CRANE (VTR Ty W

[

Edit your Extranet Profile by filling out the info below. Required fields are denoted by a *.

e R « Enter the Bill To number and Password as
* BillTo Password: recieved from warranty department.
* User Name: ‘

* Fill out the rest of the fields , choose a
username and click submit.

* Email Address:

* First Name:
* Be sure to remember your User Name
and Personal Password!

* Last Name:

* Personal Password:
* Using your new User Name and

* Office Phone: [~ [ [ Ext.l_ Personal password, log in to

FaxPhone: [ [ [ http://rga.cranepumps.com

Alternate Phane:

Submit Cancel
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Login Instructions

Everyone. Everywhere. On Time Every Time.

.:'E CP&as - Customer — Microsaft I::temE:tE:qﬂ.u *.Tpmmd_ by Crane Purnps_gyﬁfﬂﬂm =

@ || @ http://rga.cranepumps.com - Site address to login. The link
— 1 _ — —— — can also be found on
<. Fawvorites . d= CP&S - Custormner Support Systern [ ' WWW.cranepumps.com

L %

m PUMPS & SYSTEMS = 2 L -@SMr:SquwdSysmm-

Customer Support System Login

* User Name:

*— Enter Username and Password.

* Password:

| Remember My User Name

Login

Having trouble logging in for the first time? - Click Here

Create a New Profile

Forgot User Name or Password?

User Manual
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Home Page Options
PUMPS & SYSTEMS

Everyone. Everywhere. On Time Every Time.

Displays logged in user's first name. _

CRANE BN EAE

CSS Home CSS Home Menu

My Profile My Profile af— ﬁ:?ﬂwrfmusgnaf profile Current Request Summary - EEEE%:;E; T:{ig;ﬂt

Current Request Edit your password and contact View your line item request

SUmmary info. ; SUMMary.

Create New Request e E:‘];gtgearen;aﬂ RGA . _

View All Requests Create New Request " View All Requests «—— Click here to view

Uzer Manual ; : Et?tus of RGA.

CP&S Return Polioy | User Manual gf—— Ell':;ks*?s;jn:ﬂn:;iﬂal CP&5S Return Policy £ Click here to v_iew

GRAS Bepaisians et Learn how to use the Customer Crane Pumps & Systems Return the return pﬂlil;‘.'f
Support System. Goods Policy document,

Logout T
CP&S Bepair check list Click to download

The menulon the left is the same as the one on
the right.




CRANE : .
- Home Page Options - Different Types of RGA
PUMPS & SYSTEMS

Everyone. Everywhere. On Time Every Time.

5/26/2010 4:18:25 PM  Good Afternoon, Testlser

CRANE BB EEE

Back Navigation: = CSS Home

Home

Create New Request Menu

Product Return

My Profile

Warranty Request Click here to create a
€ (lick here to create a Wi

For all non-warranty non-Warranty RGA ~ for defective product under Warranty RGA

reate New Request rEwins warranty

View All Fteqlflests

Vsar Marasal Fild Service Returnh Click here to create a

CP&S Return Policy Field Service Claims field service RGA
CP&S Rapair check list

Logout
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6/17/20103:29: 10 PM  Good Afternoon, Testﬂser

CRANE VVESERSE =T

My Praofile

Current Reguest
Summary

Create New Request
View &ll Reguests
Uzer Manual

CP&S Return Policy

CPaS Repair checlk list

o X
\

My Profile

Edit your password and contact
info,

_reate Mew Reguest

User Manual

Learn how to use the Customer
Support System.

CP&S Repair check list

CP&S Repair check fist

VView you
SUMIMary,

Teardown Sheet Creation

Everyone. Everywhere. On Time Every Time.

You will need to open and save the
Repair Check list.

Current Ref File Download

i

Do you want to open or save this file?

7] Always ask before opening this type of file

Click this link to open/save
Repair check list.

Mame: 55 repair_checklistxls
Type: Microsoft Bxcel Worksheet, 26.5KB

From: rga.cranepumps.com

Open H Save ‘ [_ Cancel ]

While files from the Intemet can be useful, some files can potentialy
ham your computer. F you do not trust the sounce, do not open or
save this file, What = the sk ?
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Repair Check List Page 1

Everyone. Everywhere. On Time Every Time.

—

REPAIR CHECK LIST

PUMP INFO

Date
RGA # /Service
Report #

Pump S/N

Part number of the pump

Customer Name

Service Tech

Pump Model #

GPM TDH Impeller Dia Rotation
Condition of pump
Application Pit Depth
Lock out
Customer Slide rail
Complaint back up

Previous RGA
Previous RGA date

Frame mount
Close coupled

HP
RPM

Condition of coupling

Sub Split
voltage HZ
FLA Frame
Type

Pump Location

Turbine

Phase

Size

Inspection Data

Megger Test
Moisture Sensor (megger)
Rotates
Packing qty of rings
Type of seal
Pump Liquid
Alignment

Panel Control System

Type of Level Sensor

Resistance

Temperature Sensor (continuity)

Condition of packing

Condition of Seal

Temp Debris/Grit

Suction (vacuum)

Volts

Equipment & Manpower required for removal:

Hypot Test

Level control works

Discharge (pressure)

Phase

From
nameplate
Info

From your
Inspection

10
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Everyone. Everywhere. On Time Every Time.

Page 2

Root Cause:

Repair Check List Page 2

Corrective Action:

From your

Inspection

| Reinstallation Data:
OHMS

AMPS
Megger

Discharge (pressure) Suction (vacuum) Noise Vibration

Dated Worked on Service tech Completed or Problem

Dated Worked on Service tech Completed or Problem

Dated Worked on Service tech Completed or Problem

Dated Worked on Service tech Completed or Problem

Dated Worked on Service tech Completed or Problem

Outside contracted required Crane contractor Time on job

Rental Equipment Time and Day returned

Customer contacted after job completed Quote additional repairs

| 3 POINT TEST (if in house repair)

GPM TDH AMPS RPM
GPM TDH AMPS RPM
GPM TDH AMPS RPM

Hydro for non-sub

Tester's name

Data from
Testing

11




CRANE : : :
- Creating a Field Service RGA
PUMPS & SYSTEMS

Everyone. Everywhere. On Time Every Time.

af16/2010 4:18:25 PM  Good Afternoon, TestUser

\ PUMPS & SYSTEMS

Back Navigation: = CS5S Home

€55 Home
Create New Request Menu
My Profile :
Product Return Warranty Reguest 1________- Click here to create a
Current Request Click here to create a Warranty RGA
Summary, For all non-warranty non-Warranty RGA For defective product under
reate New Request returns, warranty
View All Reguests : :
User Manual Fieid Service Returnh Click here to create a
CP&S Return Policy Field Service Claims field service RGA
CPAS Repair check list

Logout

12
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Field Service RGA Creation

Everyone. Everywhere. On Time Every Time.

&A1 2010 4:15:03 PM  Good Afternoon, Testlser

CSS Home

My Profile

Current Request

Summary F Currently Managing BillTo Number: o

Create New BEequest Eill To Mame:

view All Reguests Bill To Address: 5 Displays the users Bill To

User Manual . = = +— number and address

CF&S Return Policy = : information.

CPBS Repair check list * auto populated from
Phone Number: 1 . login information.

Logout Fax:

Please enter the product number to retrieve the product details:

* Customer/Owner Name: |
Provide details of the
-— End User, for whom

1

* CZustomer/COwner Phone Number: 1 P ] _] the RGA is created.
J
|

* Customer/Owner City, State:

Customer,/Owner Fax Mumber:

Customer,/Owner Email:

For field service records only, — g corvice station Report #: ]

- . B I
Labor Charge per Hour: % ]D.{H} Laber charge per
'-*_u—- contract.

* Labor Hours: ]ﬂ-ﬁﬂ

* Total Labor Dollars: |ﬁ.1}|] < Auto calculated based
on the above inputs.

(mﬁllﬂéfry?,iﬁ 1 (MDD Y YYY Format) 13
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Field Service RGA Creation- Continued

Everyone. Everywhere. On Time Every Time.

* Product Mumber: i Enter the product number and
I e the product description is
Product Description: i auto generated.

* Repair or Replacement: pepage - ®

Parts Required to Repair? - .
Drop down menu click on YES to view the BOM: L L @
see below Below is a list of components that are required to Repair this product. Please select a Quantity for each component vou need to repair this product.
- Parkt ey

® Quantit Description (:; select a return type

= a. Repair _

enanr 0 - el me W =l il A f = - E b. Replacement

{ CP&S5S policy apply).

Replacement
0 - & = & = L o - i

@11‘ Parts needed to repair

0 - IS R M L O T T click on "Yes" and the BOM
CP&s shipping for the Product will be
Customer service 0 - = - S~ generated to select parts.
Engineering
Factory 0 - . o - s - - @ Sefect parts required to
Vendor repair. CP&S will approve
0 - = e — — el e Tl ol repair or replacement for
@ E the product,
Adapter i x : : ;
Base If this is a pump, the serial number is required for the pump you are returning. e Enter the Serial Number
Battery * Serial # / Date Code] of the Product.
Bearing inner
Bearing lower :
Bersing oUbET * Who Caused the Problem: cgect one - ®
Bearing uppsr * What Caused the Problem: cgect one HE @
Boot
Capacitor * Why!  calect One e
Case
= Customer/Owner Comments: i
(Abuzed Enter Customer
ladjustment End User, notes.
M teration -
Application 8000 characters available
Broken * Finding Comments: i
Burned
Clogged Field service
ICross over - Evaluation MNotes.

8000 characters awvailable

Click here for final Enter
reveiw and submission R i
of the RGA. Continue to next Step

14




CRANE

PUMPS & SYSTEMS

Field Service RGA Creation- Review/Submit

Request Summary {Field Service Return) The RGA is not submitted to
CP&S until vou click the
Your request is not yet submitted. (€ "Submit Reguest"” button

My Profile in this page.

Current Request Please rewview your request line{s) below Bnd click the "Submit Request"” button when youl| are ready to complete yvour RGA request
Summary

CSS Home

If wou would like to edit any of the Line Items, click the Edit button Tor the appropriate reguest [ine. If you hawe a file yvou'd like to attach to the reguest line (such as an

Create Mew Request image file, extended warranty documentation, etc.), then click on the attach File link for the appropriate request line. If yvou would like to add a Line Item to yvour request,
friew All Requests click the .Ad4d MWew ITtermr button below. If wou are satisfied with the Request Summary, click Submiit Reguest
User Manual
CPES Return Policy Request ID: Displays the Reguest Informaton.
cPas Repair check list Request Type: Field Service Return —— If the Request status is

Eequest Status: MNew Request ) "NEW REQUEST" then it is not

Created By: TestUser TestUser submittteed to CP&S.

Initiated: : 5 -

Logout

Line Items (2)

=5 Prodi R Comments £ Parts required to
Number == e Product Problem(s) Repair
™A Finding Mote: the float guide is tight. [
- (1) ™
Edit Product #: Customer Mote: The pump failed to work. (1w
Product Desc: = . = (1) ™
Return Type: Repair
Return Quantity: 1
Serwvice Station Report #: Service-PFumpl +
Labor Cost: Displays "Return Entire Product"” Displays the Parts nesded to
Labor hours: if Nno parts are selected. repair with guantity if selected.
Failure Date:
@—h Status: ¥ ey L m_=e=mm
ttach File Add Mote
-
&> -
NS A Finding Mote: The Discharge pipe was broken. |[Return Entire Product
it Product #: LI50s Customer NMote: the pump Failed.
Product Desc: S100 00 0L, 0T TR EET =

Return Type: Replacement
Return Quantity: 1
Serwvice Station Report #: Service-Pump?2
Labor Cost: =% o
Labor hours:

@ Option to edit/update the Reguest.

Failure Date: H -

&L Status: MmN o > @ Option to attach file to the Request.
Attach File Add MNote
& -
@ O ption to add additional notes.

@” Add Hew ltem | | Submit Request .h__ @
File Attachments

Attach F‘F@ @ Option to add more items.

There are currently no attached files. @ Click here to submit the RGA.
MNotes
G/16/2010 12:48:00 FM Finding Mote: The Discharge pipe was broken. N

TestUser TestUser

Customer NMote: the pump Failed.
LITELD SR B0 BN TE T ME— History of communication for this RGA.
S
Reguest In Progress

m
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RGA Review/Check Status

PUMPS & SYSTEMS

Everyone. Everywhere. On Time Every Time.

6/16/2010 1:10:36 PM Good Afternoon, TestUser

PUNPS B SHSTENS - 21 11T 2f &5 Customer Suppot ystem

Drop down menu
see below
Existing Requests - -
(55 Home Company’s Request
£l Gearch Critenia @ iy Requests
A i
Cutrent Request FAUSSLERE: Conpany'sReguest +® st n Progres
Summary : s i ;
View: ) i @ Credit or Replacement Pending
. Requests in Progress v Closed Requests
View Al Requests (lick here to view status of all RGA \ & @ NReqests
User Manual =
RequestID 50 Numbers Request Type Number of Items Created Date Last Updated Date Request Status Requested by
4406 N/A Field Service Return 2 P TERE R T RIRTAE L Request in Progress TestUser Testlsar
Logout
' \ Click on the RGA # to
view detailed status. Page 1 of 1(1 Rows)
Sorted By Number of Items (descending)

16
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CS5 Home

My Profile

Current Regliest
Summary

Create New Reguest
Vigw All Reguests
User Manual

CP&5 Return Polioy
CP&S Aepair check list

Logout

RGA Review/Check Status — Detail Status

PUMPS & SYSTEMS

Everyone. Everywhere. On Time Every Time.

Customer Support System

Request Summary (Field Service Return)

Request ID: 4406
Request Type: Field Service Return
(Request Status: Requestin Prugress) =

Created By: TestUser TestUser

Request in Progress
Credit/Replacement Pending
Repair Pending

Request Closed

Product Desc: $811, 1L T P T e
Return Type: Repair
Return Quantitv: 1
Status: Warranty Approval Pending )
Attach File Add Note

Customer Note; The pump failed to work.

Product #: (20110
Product Desc: 4300 1Ll F5 ML T e
Return Type: Replacement
Return Quantity: 1
(Status: Warranty Approval Pending

Customer Note: the pump Failed.

)

Finding Note: The Discharge pipe was broken.

Initiated: &f1REEEE 13000 25 FH
Line Ttems (2)
e Comments [ o e
R Product/Return Info L j i
N/A Product #: 1013 Finding Note: the float guide is tight. (1) B« ST, AR 107 e SRk

(1) BCEME - CTd. MR EL J IR, §FT HEES
(1) eV o B e B ' ey, ] S

B

)
{1% RCETER] » CFLELMALY LYLTIR | IFTRON
)

Return Entire Product

Attach File Add Note

Return to Request List

Request in Progress

Warranty Approval Pending

Need More Info

Replacement Pending

Replacement and/or Credit Pending
Repair Approved - Credit Pending
Complete - Credit Issued

Complete

17
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Everyone. Everywhere. On Time Every Time.

Thank you.

18




