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Crane Pumps & Systems
( Field Service RGA )

New user profile and Field Service RGA creation

• How to create a new user profile

• Login instructions

• Home page options
– Different types of RGAs

• Create Teardown sheet

• Field Service RGA creation

– Attaching Teardown sheet

• RGA Review/Check status



Everyone. Everywhere. On Time Every Time.

3

New User Profile Creation

To create a new profile you need 

• Bill To account information

– Your CP&S “Bill To” Number 

– Your “Bill To” Password

• If you do not have either of these two pieces of information, 
please contact Crane Pumps & Systems Warranty Department 
at warranty@cranepumps.com
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� Log in to the RGA site at http://rga.cranepumps.com

New User Profile Creation
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New User Profile Creation
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Login Instructions

Site address to login. The link 
can also be found on 
www.cranepumps.com

Enter Username and Password.



Everyone. Everywhere. On Time Every Time.

7

Home Page Options

The menu on the left is the same as the one on 
the right.
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Home Page Options - Different Types of RGA
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Teardown Sheet Creation

You will need to open and save the 
Repair Check list.
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Repair Check List Page 1 

From 
nameplate 
info 

From your 
inspection 
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Repair Check List Page 2 

From your 
Inspection 

Data from 
Testing 
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Creating a Field Service RGA
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Field Service RGA Creation



Everyone. Everywhere. On Time Every Time.

14

Field Service RGA Creation- Continued
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Field Service RGA Creation- Review/Submit
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RGA Review/Check Status
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RGA Review/Check Status – Detail Status
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Thank you.


